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Mental health in context

The clinical issues facing family doctors
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Country income level Current coverage Target coverage

Low income 7 percent 32 percent

Lower middle income 14 percent 44 percent
Higher middle class 21 percent 49 percent

High income 28 percent 56 percent
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What are the main

perspectives in your
culture?
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Background

What’s going on in your life?
Tell me what has been happening?

Affect

How does that make you feel?
How has that affected you?

Trouble

What troubles you about this?
What bothers you the most about this situation?

Handling

How are you handling that
How have you been managing this program?

Empathy

Instill hope by expressing your
understanding of what the
patient is going through ...

| imagine that could be /may be difficult/
You seem to be going through a lot.
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How do you take care of

your own health and well-

being?
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Assessment of depression and
anxiety

Assessing two common conditions we encounter in primary care
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Biological

NYoloF:] Psychological
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How long do you think
symptoms should be
present?

Improving Our Care of Patients with Depression and Anxiety




5/1/19

During the past 2 weeks have you ...

Been feeling down, depressed or
hopeless?

Been bothered by having little interest
or pleasure in doing things?
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Anaemia Tiredness, loss of energy, problems sleeping, physical aches and
pains, problems concentrating

Malnutrition Tiredness, loss of energy, loss of appetite, lack of interest in food
and drinks, poor concentration, low mood, feeling weak

Hypothyroidism Tiredness, muscle aches and feeling weak, changes in appetite
(weight gain), low mood, problems with memory and
concentration (slowed thinking), loss of libido, loss of energy
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At what point in the grieving
process would you suspect
that your patient is no longer
grieving, but showing signs of
depression?
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During the past 2 weeks have you ...

Felt nervous, anxious or on edge?

Been unable to stop or control
worrying?
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GAD-7 - Generalized Anxiety Disorder Scale

Over the last two weaeks, how often have you been
bothered by the following problems?

Feeling nervous, anxious, or on edge

Not being able to stop or control worrying

‘Worrying too much about different things

Trouble relaxing

Being so restless that it's hard to sit still

Becoming easily annoyed or irritable

Feeling afraid as if something awful might
happen

How difficult have those problems made it for
'you to do your work, take care of things at home,
or get along with other people?

14
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Managing depression and
anxiety

Management and treatment options for your patient
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. (VA
five ways 9B

to wellbeing
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Email/username ©: (D
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& Login

» Forgotten password

Welcome to moodqym

© moodgym has been upgraded and is available at

German moodgym is available at moodgym.de (7'

moodgym is like an interactive self-help book which helps you to learn and practise skills which can help to
prevent and manage symptoms of depression and anxiety.

@ Over 1 million users worldwide
'79 Anonymous, confidential

SGNUP  LOGIN TACEATEST CONTACTUS  URGENTHELP o e wusw

- How Do You Feel How We CanHelp  Courses  Who We Are

WHAT IS ICBT?

Behavioural Therapy (CBT) that s de i via the inte
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https://moodgym.anu.edu.au/welcome
https://thiswayup.org.au/how-we-can-help/internet-delivered-cognitive-behaviour-therapy/
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GROUP INTERPERSONAL THERAPY (IPT)
FOR DEPRESSION
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DO NOT prescribe an antidepressant if/when ...

The symptoms do not amount to depression (i.e., when the
symptoms do not last two weeks and/or do not involve

impaired functioning)

There is a recent history of bereavement or major loss

The depression is due to a physical cause

The person is pregnant/breastfeeding; as a first-line treatment
offer psychosocial intervention

The child is younger than 12 years of age

Adolescents are 12-18 years of age; as a first-line treatment
offer psychosocial intervention
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TABLE 1: Antidepressants
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Time to check our knowledge

Choosing an appropriate antidepressant
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Are there options for
collaborative care in your
community?
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Are there options for referral
available in your community?
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Shared decision-making

Care is best when patients and family doctors work together
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RESEARCH

Ea8orenaccess A three-talk model for shared decision making: multistage
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consultation process
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ABSTRACT

OBJECTIVES

To revise an existing three-talk model for learning how
to achieve shared decision making, and to consult
with relevant stakeholders to update and obtain wider
engagement.

DESIGN

Multistage consultation process.

SETTING

Key informant group, communities of interest, and
survey of clinical specialties.

PARTICIPANTS

19 key informants, 153 member responses from
multiple communities of interest, and 316 responses

to an online survey from medically qualified clinicians
from six spnecialties

guided by the experience and expertise of health
professionals.

CONCLUSIONS

The revised three-talk model of shared decision
making depicts conversational steps, initiated by
providing support when introducing options, followed
by strategies to compare and discuss trade-offs,
before deliberation based on informed preferences.

Introduction

Shared decision making is a disruptive idea because it
demands shifts in the power and control of interactions
between clinicians and patients, and this is changing
the way medicine is practiced. At the same time views
vary widely as to what shared decision making is and
how it can be done, which arises in part from the lack

5/1/19

44



5/1/19

Let’s work as a team
to make a decision that
suits you best

and ask about goals

Active
listening

Paying close attention
and responding accurately

Deliberation

Thinking carefully about
options when facing
a decision

Tell me what matters
most to you for this
decision

Let’s compare the
possible options

Improving Our Care o Elwyn G, et al. BMJ 2017;359:j4891

Fig 3 | Three-talk model of shared decision making, 2017

Ask 3 Questions
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Customizing content

Time to talk about how you will teach this at home
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Let’s review
the session so far?
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How do you manage patients
who are difficult?
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to wellbeing
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mhGAP Intervention Guide
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http://www.who.int/mental_health/mhgap/mhGAP_intervention_guide_02/en/
http://www.globalfamilydoctor.com/site/DefaultSite/filesystem/documents/Groups/Mental%20Health/Core%20competencies%20January%202018.pdf
https://www.wonca.net/site/DefaultSite/filesystem/documents/Groups/Mental%20Health/WPMH%20role%20of%20FPs%20in%20non%20drug%20interventions.pdf
http://www.globalfamilydoctor.com/site/DefaultSite/filesystem/documents/Groups/Mental%20Health/depression%20evidence%20based%20cons%20layout.pdf
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