Patient Assessment of Cultural Competency Questionnaire*


The purpose of the attached ten question survey is to assess patient satisfaction with their experiences with staff in a given department or clinic.  It allows the patients to assess the cultural appropriateness and sensitivity of the environment, materials, and staff in that setting.  We suggest that it be used before the staff undergoes cultural competence training, and again one to six months later to assess the effect of the training.

Survey responses can be entered into an Excel sheet or other database for purposes of tracking changes in responses after participating in trainings.  Please note that your institution may require approval by a human subjects committee or similar entity before distributing the surveys.  

*Data for this survey can be entered on the excel sheet entitled Patient Assessment Survey Spreadsheet, which is available on the LEAD Program website under resources, tools: http://futurehealth.ucsf.edu/TheNetwork 

	Cultural Competency Patient Assessment*
	
	

	Please check yes if you agree or no if you disagree with the statement below.
	Yes

(1)
	No

(2)

	1.       I felt comfortable when I went to _________________________(name of department)
	(
	(

	2.      I was made to feel welcome by the staff.
	(
	(

	3.      The environment and surroundings of the office included representations of my culture or community.
	(
	(

	4.      I understood the materials and information that were provided to me.
	(
	(

	5.      I was able to communicate with staff in my first or primary language, or I was provided an interpreter by the (department/clinic).
	(
	(

	6.     The staff who worked with me seemed to care about my needs.
	(
	(

	7.    The staff who worked with me understood my needs.
	(
	(

	8.    The staff treated me with respect.
	(
	(

	9.   The staff provided me with good services.
	(
	(

	10.  The (department/clinic) has staff that represent my culture and community.
	(
	(


*Questions were adapted from:

Child Welfare League of America. Cultural Competence Agency Self-Assessment Instrument. Revised Edition. CWLA Press, Washington, DC, 2002. 
Developed by Leah Karliner, M.D.
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