<<date>>

Dear (Patient Name):

St Peter Family Medicine is offering a new medical service to you and all of our patients with diabetes that is geared to meeting your needs that we are calling Open Access, Open Office.  

Does this sound like you?

· “It can be so difficult to get all of my questions answered at my doctor’s visit. We just seem to run out of time”

· “Sometimes questions come up days (or sometimes just minutes or hours) after my appointment that I wished I had asked”  

· “I just wish I could meet others with diabetes that have the same struggles that I have”

If the answer is “yes” then we have a plan to help.

We are inviting you to bring your questions and sit down with two of our Family Physicians.  This service is not the same as our group medical clinic, and is not the same as a typical provider visit.  It is designed to help you get answers to those questions and be supported as you struggle with living with diabetes each day.  All of your questions are fair game and you will be the center of our attention.

The next session is:

· Thursday, April 28th, starting at 4 pm and will run until 6 pm.

You may stop by at ANY TIME (no appointment necessary) and stay for just a few minutes or you may stay the entire time and share your story with others.  You check in at the front desk as you usually would and you will be brought to our conference room.  There you will have the attention of two of our physicians (Dr. Devin Sawyer and Dr. Karolina Wilczynska-Oberc).  The rest is up to you!  The visit will be billed to your insurance carrier as part of the medical care you receive but at a lower level than a traditional visit.  Bring a family member or friend and come prepared to learn and to share.

Here are sample questions:

· What does a Hemeglobin A1C tell me about my blood sugars?

· What are all those other blood and urine tests that my Provider orders?

· Why am I taking so many medications?  How do they work? 

· What are the side effects of my medicines? 

· How come I am on a cholesterol medicine but my cholesterol doesn’t seem that bad?

· How can I get more physical activity into my already busy life?

· How can I change what I eat without making life miserable?

· How do I know if I am getting depressed?  Is it my fault?  What can I do about it?

We strive to serve you better and look forward to seeing you soon.  Feel free to contact Shari Gioimo, Medical Assistant, if you have any questions at (360) 493-7230.   Look for our reminder flier that will be sent to you by mail in early May.
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