Registry Products


	Product Name

Contact Info
	Conditions covered (including 7SoW topics & asthma)
	Underlying Computer System/Need for ACCESS or program to operate?
	Data Entry
	Code Accessible to User?

Yes or No
	Used on server, internet, or both
	Required Operating Environment, i.e. ACCESS version, etc. 

	Adult Preventive Health Software (APHS), ID-QIO

Julie Cantlon: (208) 389-5032 

idpro.jcantlon@sdps.org

www.adultpreventivecare.org 
	33 preventive health measures including diabetes & women’s health
	· Relational database using Microsoft Access

· Runtime doesn’t need ACCESS to operate system 
	ASCII data import feature/crosswalk definitions or manual entry


	Yes, upon request


	Server /network or stand alone PC
	· Windows ’95 or greater

· Runtime release does not require ACCESS program or knowledge

 

	Chronic Disease Management System (CDMS), MT-QIO

Fran Vanatta (800)498-8232x112

mtpro.fvanatta@sdps.org
www.mpqhf.org
	· Diabetes, CAD, CHF atrial fibrillation, stroke, asthma, depression, preventive services, childhood immunizations.

· Dynamically add additional conditions as needed

· Drug allergies, drug sensitivities, family history, hospitalizations and medications also included
	· Relational, replicated databases, using Oracle 8.1.7.4

· Requires freely-distributed Java Runtime Environment (JRE)1.3.1_01
	· User data entry, release of automated laboratory abstract agent with Meditech interface pending

· Conversion of existing DCMS users


	No
	Internet
	Windows 98, ME, 2000, XP

	DEMS-Lite, NM-QIO

Galina Priloutskaya

(505) 998-9765

nmpro.gpriloutskaya@sdps.org
	Diabetes, obesity, exercise modules
	
	User data entry and potential for automatic entry of lab and pharmacy data, may be bridge with billing system
	
	
	Windows 97 or later

	Diabetes Care Monitoring System (DCMS), MT-QIO

Fran Vanatta (800)498-8232x112

mtpro.fvanatta@sdps.org
www.mpqhf.org
	Diabetes only
	Windows 3.1x or better
	Most recent date is highlighted in red for indicators that are overdue; indicator values that are outside a normal range are highlighted in red
	No
	Standalone or multi-user on file server
	Windows 97 or later

	Diabetes Management Software

Trannie Murphy (601)957-1575 ext. 222, MS-QIO e-mail: mspro.tmurphy@sdps.org
www.iqh.org/projects
	Diabetes management elements and DSME
	Microsoft Access
	User data entry, potential for merge files
	Yes

Contact:

Mspro.tsumrall@sdps.org for more information
	Stand alone
	


	Product Name

Contact Info
	Conditions covered (including 7SoW topics & asthma)
	Underlying Computer System/Need for ACCESS or program to operate?
	Data Entry
	Code Accessible to User?

Yes or No
	Used on server, internet, or both
	Required Operating Environment, i.e. ACCESS version, etc. 

	OR-DEMS

OR-QIO

Margene Bortel

(503) 279-0100

orpro.mbortel@sdps.org
www.ompro.org
	Diabetes only
	Relational database using Microsoft Access 97
	User data entry, potential for automatic entry of lab data
	Yes
	Server or PC alone
	Windows 97 or later 

	Patient Care Management (PCM) WI-QIO

Pam Clemens

(608)-441-8259

pclemens@metastar.com
www.metastar.com/professional/updates.asp
	Chronic disease:

Diabetes, adult preventive care
	· Relational database using Microsoft Access

· Runtime doesn’t need ACCESS to operate system  
	· User data entry

· Includes electronic data interface for entry of patient demographics and for lab results
	Yes, upon request


	Server or PC alone
	· Windows 95 or later 

· Run-time release does not require ACCESS

	Preventive Health Electronic Management System (PHEMS), MO-QIO

Terrie Bauer (573) 893-7900
	Chronic disease: diabetes
	Relational database using Microsoft Access 2000/Access 97
	User data entry
	Yes
	Server or PC alone
	Requires Microsoft Access 97 or Access 2000

	Chronic Illness Care Registry 

www.improvingchroniccare.org
	Chronic disease: diabetes, asthma, cardiovascular
	Relational database using Microsoft Access 97
	User data entry
	No
	Server or PC alone
	

	CVDEMS

www.healthdisparities.net
	Chronic disease: diabetes, cardiovascular
	Relational database using Microsoft Access 2000
	User data entry, potential for automatic entry of lab data
	Yes
	Server or PC alone
	

	Diabetes Care

ND-QIO

Doug Kjos

(701)857-9747

ndpro.dkjos@sdps.org
	Diabetes
	Access 97, 2000, XP
	· User data entry

· Standardized and customized systems for electronic import of demographic and lab data

· Systems for PDA input and synchronization
	Yes
	PC or Server
	Requires Microsoft Access 97, 2000, or XP.  The runtime encounter report database doesn’t require Access

	Preventive Care

ND-QIO

Doug Kjos

(701)857-9747

ndpro.dkjos@sdps.org
	Adult Preventive Care
	Access 97, 2000, XP
	· User data entry

· Imports intersecting data from Diabetes Care

· Import function for combining multiple facility databases
	Yes
	PC or Server
	Requires Microsoft Access 97, 2000, or XP


	Product Name
	Technical Support
	Data Export /Import Feature

Yes or No?
	Level of Clinic Effort to Maintain System
	HIPAA Compliant?


	QIOs Currently Using
	# of Clinics Currently Using/State

	Adult Preventive Health Software

(APHS)
	Software and technical support available from Qualis-Health (fmr. PROWest) Idaho & Web site
	Yes
	Approximately 4 hours/week per 500 patients to print forms, gather and enter data
	· Security feature locks out non-authorized users

· Date field for pt HIPPA consent


	· Idaho & WA

· Adopted for future use by 4 QIOs or states


	              25

	Chronic Disease Management System (CDMS)
	User materials available for download on Web at www.mpqhf.org requires username and password to access.  Help Desk support available Mon-Fri 8am-5pm Mountain Time at 800-497-8232
	· Limited fields in reporting tool to a comma delimited file 

· Will assist physicians in migrating data to EMR when needed
	20 hours/week per 1000 patients
	· 2 layers of 3DES9168-bit) encryption across internet. 

· Patient name, address, ssn, phone, email address encrypted in database using 3DES
	· Wyoming and Montana

· Generally available nationwide beginning Sep. 1, 2002
	· 26 physicians directly

· 63 physicians indirectly through contracted managed care provided by Certified Diabetic Educators

	DEMS-Lite
	Software and technical support available from NMMRA
	
	Approximately 10 minutes per chart to enter data and print forms
	Security feature locks out non-authorized users
	NMMRA
	            17

	Diabetes Care Monitoring system (DCMS)
	Help Desk support available Mon-Fri 8am-5pm Mountain Time at 800-497-8232
	Detail file that is associated with the Population Practice Profile report may be used with word processors for mail merge to target specific group of patients for an intervention
	Seconds for single indicator update per patient; minutes per patient for full update
	Not applicable, security is based upon site’s system security and access controls
	HI, MT, WY
	78 sites in HI and Western Pacific, MT and WY

	Diabetes Management Software
	Software is downloadable from website
	
	
	
	
	

	OR-DEMS


	Software and technical support available from OMPRO
	
	According to our clinics, once a process is defined and in place, it takes only “a few minutes per patient”
	
	OR
	10 thru direct collaborative participation ~10 thru collaborative spread

	Patient Care Management (PCM)
	Software and technical support available from MetaStar and Web site, also from partnering QIOs
	Planned added feature for Sep. 02 upgrade release
	
	Based on implementation site’s system security and access controls
	WV
	~20


	Product Name
	Technical Support
	Data Export /Import Feature

Yes or No?
	Level of Clinic Effort to Maintain System
	HIPAA Compliant?


	QIOs Currently Using
	# of Clinics Currently Using/State

	Preventive Health Electronic Management System (PHEMS)
	jason@mpcrf.org
	
	
	
	· Missouri
	8

	Chronic Illness Care Registry
	Available from ICIC
	
	
	
	
	

	CVDEMS
	See website for more information
	
	
	
	· Texas

· Missouri (Modified version)

· New Mexico (Modified version)
	

	Diabetes Care

ND-QIO
	Software and technical support available from NDHCRI
	Yes
	Varies widely among facilities.  Some rely entirely on automated lab data imports and therefore expend little time.  A large facility with 5000 diabetics, a lab data import system, creating encounter reports daily, has a full-time clerical worker doing data entry.
	Users must implement Access security.  Data sharing is controlled by patient authorization information kept by the program.
	North Dakota

Pennsylvania

Minnesota

17 QIOs have requested it.
	40 in ND

40 in MN

30-40 in PA

	Preventive Care

ND-QIO
	Software and technical support available from NDHCRI
	Yes
	To date, the software has been implemented in smaller facilities and specific physician offices in larger facilities.  The effort required depends on the number of services which they choose to address.
	Users must implement Access security
	North Dakota; Requested by many states – used by certain facilities in Minnesota and South Dakota
	Software has been requested and sent to 65 ND facilities.  The number of dedicated users is unknown.


	Product Name
	Length of Time in Use/State
	Provider Tools
	Patient Tools
	Reporting Tools
	Additional Point of Care Tools
	Other Features

	Adult Preventive Health Software

(APHS)
	23 months
	User-defined and pt. specific summary with services needed during current visit, history of services, and notes section
	· Patient data graph for take home use or educational talking points.

· Patient reminder letters
	27 Standard Reports/Letters

DQIP/HEDIS/CMS/

Breast & Cervical Cancer Program  (BCCP) standard population-based reports with custom features, i.e., date, payer, ages, and clinician
	· Patient histories

· Patient data graph

· Calculated “over due” worksheet for visit
	Billing summaries for BCCP and customizable letters and labels, report filters by date, payer, ages and clinician

	Chronic Disease Management System (CDMS)
	· 10 months -Wyoming

· 8 months -Montana
	· Results based patient management system architecture.

· Builds patient specific care plan based on physician defined patient specific, or practice care models. When not available system defaults to accepted guidelines.

· Develop practice specific profile/worksheets including snapshot of patient’s clinical history
	· Patient unique care plan

· Generate reminder letters directly from reporting tool
	Integrated reporting tool allows user defined queries of, physician, disease, service dates, gender, family history, clinical results, medications
	Day in review reporting, practice statistics, practice planner, scheduling, resource management, diabetes quarterly performance summary
	· Back-ended with expert system capabilities allowing for more precise definition of clinical guidelines

· Contraindications, notes planned for fall release

	DEMS-Lite
	17 months
	Diabetes Visit Note and current summary data for patients
	· Patient data graph for take home use or educational talking points.

· Patient reminder letters
	Population-based reports, patient information notes, exceptions reports, ADA compliance guidelines reports
	Relational database using Microsoft Access 1997 or 2000
	ADA compliance reports

	Diabetes Care Monitoring System (DCMS)
	 Up to 5 years 
	May automatically change all patient records having the same primary clinician to another primary clinician
	Individual Patient Profile report that contains the three most recent results for the tracked quality indicators
	Individual patient profile for either current patient, all patient modified today, or selected patients; quarterly summary statistics; population practice profile, high risk, and TB statistics, selectable by age range, and/or primary clinician
	
	Detail file that is associated with the Population Practice Profile report may be used with word processors for mail merge to target specific group of patients for an intervention

	Diabetes Management Software

MS-QIO
	
	Data broken into 3 screens: demographics, tests, and outcome.  QI reports, patient lists and labels, physician or clinic
	Patient Summary of services for record and education
	Patient visit report, type of service list, patient list by clinic or physician, patient mailing labels by clinic, quality improvement reports
	Patient demographics, payment source, referrals, history of patient visits calculations for DSME for ADA
	Supports ADA, JCAHO QI requirements 


	Product Name
	Length of Time in Use/State
	Provider Tools
	Patient Tools
	Reporting Tools
	Additional Point of Care Tools
	Other Features

	OR-DEMS


	12 months
	Chart note containing current summary data for patient, clinical care guidelines
	Patient take-home includes clinical guidelines, summary data
	Population-based summaries, exception reports, summaries for DQIP/HEDIS
	
	

	Patient Care Management (PCM)
	4 months
	Pre-exam patient status report with preventive care services status, record update function and selected patient measures
	
	34 (current) reports including various clinic, practitioner, and patient specific views. Include ADA certification reports
	Patient histories with patient data graphs
	· ADA certification support reports.

· Planned (Sept 02) data export utility

	Preventive Health Electronic Management System (PHEMS)
	6 months
	Chart note containing current summary data for patient, clinical care guidelines
	· Summary Report Visit Note

· Patient Reminder Letters
	Population-based summaries, exception reports
	Patient histories with patient data graph
	Unlimited fields for provider defined preventive measures

	Chronic Illness Care Registry
	
	Reports containing summary for specific condition or overall patient care
	Patient summary
	Reporting functionality is in development
	
	

	CVDEMS
	
	Chart note containing: current summary data for patient, clinical care guidelines
	· Summary Report Visit Note

· Patient Reminder Letters
	Population-based summaries, exception reports, summaries for DQIP/HEDIS
	
	

	Diabetes Care
	4 yrs in ND

1 yr in MN

1 yr in PA
	5 types of encounter reports for placement in the chart
	
	Three families of clinic/clinician reports with from 6 to 15 reports/family.  One family of BPHC/IHI Collaborative type reports, medication analysis reports, 5 varieties of patient encounter reports, 3 families of notification letters, last exams/services due listing, high values reports, database overview reports.  Reports can be controlled by clinician(s), payer(s), medical condition(s), facility, dates.  Most reports are graphic with attached data tables.
	A runtime program allows reception area throughout a facility to generate timely patient encounter reports that display graphs of patient measurements vs. goals, services due, last dates of service, medical history, and allow for recording of info for current visit
	· ADA recognition for DSME report

· Class tracking module

· System for integrating and sharing information among facilities

· Data sharing with Preventive Care

· Branching into CVD and depression

	Preventive Care
	1.5 yrs in ND
	An encounter report suitable for placement in the chart
	
	Performance analysis (data and graphic) for each of the 20 preventive services tracked.  Three families of notification letters.
	Encounter reports that indicate last dates of service and services due
	· Sophisticated standards of care system allowing clinic wide and individual patient standards to be defined

	Product Name
	Training Available on Web?
	Known Project Outcomes

	Adult Preventive Health Software

(APHS)
	Recorded WebEx training available on Web site
	5/6 CMS measures reached statistical significance in Idaho with monthly reporting, conf. calls, and benchmarks shared

	Chronic Disease Management System 

(CDMS)
	Introduction to CDMS can be scheduled via WebEx for interested parties
	· Continued improvement in Diabetes care measurements

· Reduction in mortality rates of CHF patients have also been noted

	DEMS-Lite
	No
	CMS measures reached statistically significant improvement in New Mexico with monthly reporting, trend analysis, and regional/national benchmarks shared

	Diabetes Care Management System 

(DCMS)
	Introduction to DCMS can be scheduled via WebEx for interested parties
	· Continued improvement in diabetes care measures. (Such improvements have been the basis for manuscripts published in medical journals.)

· Have reached statistical significance with quarterly reporting and benchmarks shared

	Diabetes Management Software

MS-QIO
	
	

	OR-DEMS


	Assistance available at Web site: http://www.ompro.org
	· Improvement in diabetes process and outcomes measures based on clinic monthly reporting.

	Patient Care Management 

(PCM)
	Manual available from Web site http://www.metastar.com/professional/updates.asp
	

	Preventive Health Electronic Management System (PHEMS)
	
	Collaborative currently underway

	Chronic Illness Care Registry
	
	

	CVDEMS
	
	

	Diabetes Care
	No
	North Dakota is estimated to have 27,000 diabetics.  34,000 patients are entered in the ND registries. This includes some out-of-state and duplicate patients. For the 6th SoW, ND was first in the country for the 3 measures of diabetes care and 14th in relative improvement. A study by an alliance of 14 clinics that use the software reports significant improvement in key measures including HbA1c values.

	Preventive Care
	No
	No statistical analysis has been performed.


Virginia Health Quality Center, 3/18/03


